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“OneTrust Home Loans is a registered trade name for CalCon Mutual Mortgage LLC.”


1. How do I request a draw to pay the builder/contractor?
[bookmark: _GoBack]The applicable Draw Request and required documents, as shown below, must be submitted to constructionteam@onetrusthomeloans.com. 
 
Draw Requests can be obtained at the following website: https://modular.onetrusthomeloans.com/borrower

	Request for Advance – submitted for each draw prior to the final draw request:
· Request for Advance form – Description of work completed prior to this request, ensure request is following the “Construction Draw Schedule”, and signed by you and Builder/Contractor.
· Following items are to be provided by your builder, as applicable:
· Permit copies (if applicable); building permits, government approvals, utility permits
· Lien Agent Information (if applicable) –  If required in your state.


	Draw Disbursement Authorization – submitted at time of final request for disbursement.  All finishing work will need to be completed prior to the submission of this form. 
· Draw Disbursement form – Description of final work completed prior to this request, and signed by you and the Builder.
· Updated copy of your homeowner’s insurance policy, with the following items: 
· Policy is effective on the date of occupancy
· Policy to show the property address as the insured
· The Mortgagee Clause reads as follows:
CalCon Mutual Mortgage LLC dba OneTrust Home Loans
ISAOA
3131 Camino Del Rio North, Suite 1680
San Diego, CA 92108
· Copy of the modular home warranty provided by the builder/or manufacturer
· Following items will be provided by your builder
· Occupancy Cert – must be obtained prior to moving into the property.  
Note: In the event this is not required in your jurisdiction, a Final Inspection will be required. 
· Lien Release(s) – singed by the Builder/Contractor, subcontractor or supplier of materials, indicating they have been paid for all work performed or for material delivered for the property   



2. How long does the draw process take?
Requests are processed within 24 hours from the date the request is received, pending all applicable items are received.  Dependent on the disbursement method you selected, funds will be wired or a check made payable to the builder will be sent overnight mail.
3. Can I request a draw prior to the next schedule draw?
Yes, if all work has been completed, as described in the Construction Draw Schedule.

4. What if I have unforeseen costs or want to add additional items? 
Unfortunately, any additional work or unforeseen costs will need to be paid by you.  Changes to the loan amount cannot be made.  The loan amount and number of draws were established using the Builders/Contractors Plans and Specifications submitted prior to your loan closing and cannot be modified.
5. All the work is completed, do I need a Final Inspection of the property?
· If you chose to refinance the property with OneTrust Home Loans, an inspection is not required.  An appraisal will be completed, as part of the refinance.  
· If you are paying off the loan or chose to refinance with a different lender, and your local jurisdiction does not provide Occupancy Certificates, a final inspection is required prior to disbursing the final payment.  
Please note: Date of inspection is dependent on the availability of the inspector, you and the builder.

6. What if I cannot complete the work by the required timeframe?
Please contact the Servicing Department, at your earliest convenience to inform at 855-995-3326, or by email at drawrequest@onetrusthomeloans.com.

Your Residential Construction Loan has a balloon final payment and will mature on the “Construction Completion Date”, as shown on your Note.  On that date, you will have lump sum payment due that will include the unpaid principal balance, plus any accrued interest and all other amounts due.  You must pay the loan in full on or before the “Construction Completion Date”.   

7. How do I refinance my loan with OneTrust Home Loans?
Please contact your loan officer, Randal Lee Nixon at 858-429-4654, or by email at rnixon@onetrusthomeloans.com, to assist you with completing the refinance of your modular home.

8. How do I make my mortgage payment?
Payments can be made online at https://www.yourmortgageonline.com or mail to:
CalCon Mutual Mortgage LLC
P.O. Box 7168
Pasadena CA 91109-7168
If you should have any questions regarding payments or the servicing of your mortgage loan, please contact our Customer Service Department at 866-365-1014.
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